
Whine ~ A high-pitched sound, like an electric motor or drill.

Clunk ~ A metal-to-metal sound,like a hammer striking steel.

Growl ~ A low sound, like your driving over cobblestone or "wake up" groves on the highway.

Click ~ A light sound, like a ballpoint pen being clicked.

Rattle ~ A sound like marbles rolling around in a can.

Grind ~ An abrasive sound, like a grinding stone.

Knock ~ Like a knock on a door.

Hiss ~ Like air escaping from a balloon.

Hum ~ Like a wire humming in the wind.

Squeal ~ A high-pitched sound, like fingernails across a chalkboard.

Squeak ~ A sound like rubbing a clean window.

Boom ~ A sound like a drum roll or distant thunder.

Please describe where and when the noise occurs:

Internal Use - Service advisor will fill out below.

Name _______________________________________ Vehicle _____________________

RO # _______________________ Job # _______________________

To assist us making a fast and accurate diagnosis of your vehicle's condition, we ask that you check the 
following noise which best describes your vehicle.

Noise Questionnaire
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